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Step by step
Before starting the mattress, the patient 
should be positioned in supine (face up, 
centered in bed). 

Use positioning cushions, if needed. Ensure 
that heels are properly offl  oaded.

To start the turning program, 
press start.

The mattress will begin curving. This process 
will take approx. 35 mins, and then the 
continuous turning starts.

For patient care mode (static), press the 
start button once more while the program is 
running. This activates a 30 min. stop. 

To stop the turning program, 
press stop.

Standard settings gives 20° turning degree 
both ways, at medium turning speed and a 
15 min delay on each side.

See our instruction video

ON - Light on
CARE MODE - Light blinking
OFF - Light off 

QUICK GUIDE
HOW TO OPERATE

Tidewave™ Turning Mattress



Individualization

Delay on each side
The turning can be delayed at the end 
of a turn based on need.

Custom settings
To choose a setting, press the round 
button accompanying the individual 
setting, one to three times. The active 
setting lights up on the panel.

See our instruction video

QUICK GUIDE
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Tidewave™ Turning Mattress

TURNING
DIRECTION

Turning Direction
It is possible to exclude the patient’s 
sides from being loaded.

Exclude the patient’s right side
Turn in both directions
Exclude the patient’s left side

TURNING
DEGREE

Turning degree
Adapt the turning degree to the 
patient’s health condition.

Patient is turned to 30°
Patient is turned to 20°
Patient is turned to 10°

DELAY ON
EACH SIDE

30 minutes delay on each side
15 minutes delay on each side
Continuous movement, no delay

Turning speed
Choose between 20−60 minutes from 
one side to the other.

TURNING
SPEED

High speed: 20 minutes
Medium speed: 40 minutes
Low speed: 60 minutes



Step by step

Place the mattress in bed with the 
hose towards the foot end. 
With the foam side pointing up.

Guide the hose through the base of 
the bed. Make sure it is not 
squeezed or pinned.

Attach the pump unit to the foot 
end of the bed and connect it to the 
mattress (audiable click).

Connect the power cord to the 
pump unit and then to a wall socket. 
Then wait 30 seconds.

See our 
instruction video
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Tidewave™ Turning Mattress

After 30 seconds the panel on the 
pump unit will light up. The mattress 
is now ready for use.



Check connector
Check if the air hose is connected, 
pull it gently to make sure the 
connector is properly engaged.

Check cable
Make sure the air hose is not in a 
tight bend or pinched between the 
mattress and bed frame.

See our user manual
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Tidewave™ Turning Mattress

>30

>30

More than 30° backrest
If the backrest is raised above 30°, 
the turning program will stop and 
the >30° lights up.

When the backrest is lowered to 
30° or below, the mattress will 
automatically resume.

Check the user manual
If none of the above seem to be 
the problem, check out the trouble-
shooting section of the user manual or 
call your service technician. 


